
Update: November 2022 

UB711006: Improvement Science: Enhancing Quality in Health and Social Care  

 

SCQF Level 11: 20 Credits 

 

Module Length: 15 weeks 

 

Semester: Spring 

 

Learning Outcomes 

• LO1: Employ, evaluate and reflect upon the interaction between technical/ rational aspects 
of change and the psychodynamics of change. 
 

• LO2: Use measurement to understand and progress improvement work, with outcomes for 
patients and families the key driver. 
 

• LO3: Explore your own management and leadership role as a facilitator of change which 
engages the whole team, especially patients and families. 
 

• LO4: Apply and critically evaluate improvement, reliability, and safety theory to practice. 

 

Mode of Study  

Part-time (structured): An online approach using the university virtual learning environment 
combined with four two study sessions via WebEx conferencing. One session is taught content and 
the other is a question-and-answer session.   

 

Study Sessions 

Week 3 and Week 5.  

 

Assessment  

A quality improvement report (4000 words). 

 


